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:HOFRPH

This guide is intended for anyone who is setting up or starting to use a Dell Dimension 
XPS Dxxx computer system. Both first-time and experienced computer users should 
complete Chapter 1 to properly configure a system for operation. The remaining chap-
ters describe procedures for accessing the Internet and using software and hardware.

&$87,21��%HIRUH�XVLQJ�WKLV�JXLGH��FRQQHFW�WKH�V\VWHP�DFFRUGLQJ�WR�WKH�
VWHSV�RQ�WKH�*HWWLQJ�6WDUWHG�VKHHW��)DLOXUH�WR�SURSHUO\�FRQQHFW�\RXU�V\VWHP�
PD\�UHVXOW�LQ�FRPSXWHU�PDOIXQFWLRQV�RU�GDPDJH�

6DIHW\�,QVWUXFWLRQV
Safety instructions for setting up and using your system are given throughout this 
guide. The Reference and Troubleshooting Guide provides detailed safety information.

$EEUHYLDWLRQV��$FURQ\PV��DQG�7HUPV
Abbreviations, acronyms, and computer terms are identified or defined as they are 
used in this guide. For a complete listing, refer to the Glossary in the Online Guide.

1RWDWLRQDO�&RQYHQWLRQV
NOTE: A NOTE conveys important information that helps you make better use of your 
computer system.

&$87,21��$�&$87,21�LQGLFDWHV�HLWKHU�SRWHQWLDO�GDPDJH�WR�KDUGZDUH�RU�
ORVV�RI�GDWD�DQG�WHOOV�\RX�KRZ�WR�DYRLG�WKH�SUREOHP�

:$51,1*��$�:$51,1*�LQGLFDWHV�WKH�SRWHQWLDO�IRU�ERGLO\�KDUP�DQG�WHOOV�
\RX�KRZ�WR�DYRLG�WKH�SUREOHP�

,I�<RX�1HHG�+HOS
If you need help while using this guide, refer to Chapter 6, “Frequently Asked Ques-
tions.” For detailed troubleshooting procedures, refer to the Reference and 
Troubleshooting Guide
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The Getting Started sheet provides 
step-by-step instructions for connecting 
your computer system. Start with this 
document.

The Setup Guide explains how to 
prepare your system for operation. 
It also describes how to access 
the Internet and use software and 
hardware.

,QIRUPDWLRQ�5HVRXUFHV

The Reference and Troubleshooting 
Guide provides maintenance informa-
tion, instructions on installing upgrades 
like memory, and troubleshooting pro-
cedures for solving common problems.

The Online Guide replicates important 
information from both the Setup Guide 
and Reference and Troubleshooting Guide. 
It is provided for those who prefer online 
documents to printed ones.

To open the guide, 
click the Start button, 
point to Programs—>Dell Accessories,
and click Online Guide.
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& + $ 3 7 ( 5 � �

3UHSDULQJ�<RXU�&RPSXWHU�6\VWHP�
IRU�8VH�WKH�)LUVW�7LPH

After you connect your computer system according to the steps on the Getting 
Started sheet, you need to prepare it for use the first time you start it. Your Dell 
Dimension® XPS Dxxx system has been shipped with either the Microsoft ® 
Windows® 95 or Microsoft Windows NT® operating system already installed. Per-
form the steps in the setup procedure corresponding to your operating system so the 
software functions properly on your Dell® system.

As part of the software setup, you need approximately two boxes of blank diskettes to 
make backups of your Dell-installed software.

6HWWLQJ�8S�:LQGRZV����
Initial setup of Windows 95 takes about 30 minutes. The setup process is customized 
according to which computer components you have.

&$87,21��'R�QRW�FRQQHFW�GHYLFHV�VXFK�DV�SULQWHUV�RU�LQVWDOO�LWHPV�VXFK�DV�
H[SDQVLRQ�FDUGV�EHIRUH�\RX�FRPSOHWH�\RXU�:LQGRZV����VHWXS��7KHVH�
GHYLFHV�VKRXOG�RQO\�EH�FRQQHFWHG�RU�LQVWDOOHG�DIWHUZDUG�

'R�QRW�LQWHUUXSW�WKH�RSHUDWLQJ�V\VWHP·V�VHWXS�SURFHVV��'RLQJ�VR�PD\�UHQ�
GHU�\RXU�FRPSXWHU�XQXVDEOH�

,I�\RX�H[SHULHQFH�SUREOHPV��GR�QRW�XVH��&WUO!�$OW!�'HO!�WR�UHERRW�\RXU�
V\VWHP��7XUQ�RII�DQG�WKHQ�WXUQ�RQ�\RXU�V\VWHP��:KHQ�SURPSWHG��VHOHFW�6DIH�
5HFRYHU\�0RGH�WR�FRQWLQXH�WKH�VHWXS�

To complete the initial setup of Windows 95 on your Dell system, follow these steps:

�� 7XUQ�RQ�\RXU�V\VWHP�

NOTE: The message Press <del> to enter Setup  occurs each time 
the computer system boots (starts). Do not press <Del> right now.

The Software Licenses screen appears (see Figure 1-1). By pressing <y>, you are 
agreeing to read the printed software license agreement for the Dell-installed 
software that came with your system.
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)LJXUH�������6RIWZDUH�/LFHQVHV�6FUHHQ

�� 3UHVV��\!�WR�FRQWLQXH�

The Express Service Code screen appears (see Figure 1-2). The Express Service 
Code helps expedite technical support from Dell. Record the code and store it in 
a safe place.

)LJXUH�������([SUHVV�6HUYLFH�&RGH�6FUHHQ
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�� 3UHVV��[!�WR�FRQWLQXH�

�� :KHQ�WKH�&RPSOHWH�WKH�'HOO�6HWXS�VFUHHQ�DSSHDUV��UHDG�LW�DQG�SUHVV�
DQ\�NH\�WR�FRQWLQXH�

Several windows are displayed.

NOTE: As you use the Windows 95 Setup program, click Next >, press the right-
arrow key, or press <Enter> to continue to the next step.

�� :KHQ�WKH�5HJLRQDO�6HWWLQJV�ZLQGRZ�DSSHDUV��VHOHFW�WKH�UHJLRQDO�VHW�
WLQJ�IRU�\RXU�ORFDWLRQ�DQG�WKHQ�FOLFN�1H[W!�

This setting tells Windows 95 how to display numbers, dates, time, and currency.

�� ,Q�WKH�.H\ERDUG�/D\RXW�ZLQGRZ��DFFHSW�WKH�GHIDXOW�NH\ERDUG�IURP�WKH�
OLVW�DQG�WKHQ�FOLFN�1H[W!�

�� (QWHU�\RXU�QDPH�DQG�FRPSDQ\�QDPH��LI�DSSOLFDEOH��DQG�WKHQ�FOLFN�
1H[W!��

The Name field must be completed; the Company Name field is optional.

�� 5HDG�WKH�OLFHQVH�DJUHHPHQW��FOLFN�,�DFFHSW�WKH�DJUHHPHQW��DQG�WKHQ�
FOLFN�1H[W!�

After you accept the license agreement, the Certificate of Authenticity window 
appears. If you do not accept the agreement, you cannot access Windows 95.

�� )LQG�WKH�&HUWLILFDWH�RI�$XWKHQWLFLW\�QXPEHU�RQ�WKH�IURQW�FRYHU�RI�WKH�
,QWURGXFLQJ�0LFURVRIW�:LQGRZV����ERRN��HQWHU�WKH�QXPEHU�LQ�WKH�ILHOG�
SURYLGHG��DQG�WKHQ�FOLFN�1H[W!�

��� :KHQ�WKH�6WDUW�:L]DUG�ZLQGRZ�DSSHDUV��FOLFN�)LQLVK�

The Setting Up Hardware window appears and informs you that Windows 95 is 
setting up hardware and any Plug and Play devices found in your computer.

��� ,I�SURPSWHG��HQWHU�WKH�FRPSXWHU�QDPH��ZRUNJURXS��DQG�FRPSXWHU�
GHVFULSWLRQ�LQ�WKH�,GHQWLILFDWLRQ�WDE�RI�WKH�1HWZRUN�ZLQGRZ��7KHQ�FOLFN�
&ORVH�

The Network window only appears if you have a network card installed.

&$87,21��'R�QRW�PDNH�DQ\�FKDQJHV�LQ�WKH�&RQILJXUDWLRQ�RU�$FFHVV�
&RQWURO�WDEV��'RLQJ�VR�PD\�UHQGHU�\RXU�V\VWHP�XQXVDEOH�

The Setting Up Control Panel window appears and informs you which items 
Windows 95 is setting up.

��� ,Q�WKH�'DWH�7LPH�ZLQGRZ��VHH�)LJXUH�������FOLFN�WKH�DSSURSULDWH�GDWH�
DQG�WLPH�SURSHUWLHV�IRU�\RXU�ORFDWLRQ��&OLFN�$SSO\�DQG�WKHQ�FOLFN�&ORVH�
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)LJXUH�������:LQGRZV����'DWH�7LPH�3URSHUWLHV�:LQGRZ

��� ,Q�WKH�$GG�3ULQWHU�:L]DUG�ZLQGRZ��FOLFN�&DQFHO�

&$87,21��7R�SUHYHQW�SRVVLEOH�FRQIOLFWV�ZLWK�:LQGRZV�����\RX�PXVW�QRW�
EHJLQ�SULQWHU�VHWXS�XQWLO�WKH�:LQGRZV����VHWXS�LV�FRPSOHWH�

��� :KHQ�QRWLILHG�WKDW�VHWXS�LV�FRPSOHWH��FOLFN�2.�WR�UHVWDUW�\RXU�FRPSXWHU�

��� &OLFN�&DQFHO�LI�SURPSWHG�IRU�\RXU�QHWZRUN�XVHU�QDPH�DQG�SDVVZRUG�

You can complete network setup after the Windows 95 setup.

Windows 95 now sets up your hardware, the Control Panel, shortcuts in the Start 
menu, Windows Help, MS-DOS® program settings, and the Windows Messag-
ing System. This process may take several minutes.

��� &OLFN�<HV�WR�UHVWDUW�\RXU�V\VWHP�DQG�HQDEOH�:LQGRZV����WR�FRQILJXUH�
\RXU�V\VWHP�ZLWK�WKH�LQIRUPDWLRQ�\RX�VXSSOLHG�

��� :KHQ�UHERRWLQJ�LV�FRPSOHWH��HQWHU�\RXU�QHWZRUN�SDVVZRUG�LI�SURPSWHG�

Various windows appear, depending on the options you purchased.

��� 3URFHHG�WR�WKH�´0DNLQJ�3URJUDP�'LVNHWWH�6HWVµ�SURFHGXUH�WR�FUHDWH�
EDFNXS�GLVNHWWHV�IRU�\RXU�'HOO�LQVWDOOHG�VRIWZDUH�
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0DNLQJ�3URJUDP�'LVNHWWH�6HWV�����
It is extremely important that you create original diskette copies, or program diskette 
sets, of your Dell-installed software. You will need them if you ever have to reconfig-
ure or reinstall this software. Follow these steps to create program diskettes:

�� ,I�WKH�,QWHOOL0RXVH�3URGXFWLYLW\�7LSV�ZLQGRZ�LV�RSHQ�RQ�WKH�GHVNWRS��
FORVH�WKH�ZLQGRZ�E\�FOLFNLQJ�WKH�;�LQ�WKH�XSSHU�ULJKW�FRUQHU�

�� 6WDUW�WKH�3URJUDP�'LVNHWWH�0DNHU�SURJUDP�

Windows 95 users: Double-click the Program Disk Maker icon in the Dell Acces-
sories folder. If the folder is not open on the desktop, click the Start button, point 
to Programs—>Dell Accessories, and then click Program Disk Maker.

Windows NT users: Click the Start button, point to Programs—>Dell Accessories, 
and then click Program Disk Maker.

The Program Diskette Maker main menu screen opens. A button with a diskette 
icon appears next to each program or driver set listed, along with the number of 
diskettes required.

�� &OLFN�WKH�EXWWRQ�RI�WKH�SURJUDP�RU�GULYHU�VHW�IRU�ZKLFK�\RX�ZDQW�WR�
FUHDWH�D�GLVNHWWH�VHW�

�� ,Q�WKH�'LVNHWWH�2SWLRQV�ZLQGRZ��FOLFN�WKH�&UHDWH�DOO�GLVNHWWHV�LQ�WKH�VHW�
UDGLR�EXWWRQ��7KHQ�FOLFN�2.�

�� /DEHO�D�EODQN�GLVNHWWH�DFFRUGLQJ�WR�WKH�SURPSW�LQ�WKH�GLDORJ�ER[��7KHQ�
LQVHUW�WKH�GLVNHWWH�LQ�WKH�GLVNHWWH�GULYH�DQG�FOLFN�2.�

The following message appears: Warning: Any data on this diskette 
will be erased!

�� &OLFN�2.�WR�VWDUW�WKH�GLVNHWWH�FUHDWLRQ�SURFHVV�

�� ,I�\RX�DUH�SURPSWHG�WR�LQVHUW�DGGLWLRQDO�GLVNHWWH�V���UHPRYH�WKH�GLV�
NHWWH�FXUUHQWO\�LQ�WKH�GLVNHWWH�GULYH��DQG�LQVHUW�D�QHZ�EODQN�GLVNHWWH�

�� :KHQ�D�GLDORJ�ER[�DSSHDUV�ZLWK�WKH�PHVVDJH�Your program dis-
kette(s) have been created! ��FOLFN�2.�

�� 5HSHDW�VWHSV���WKURXJK���WR�FUHDWH�SURJUDP�GLVNHWWHV�IRU�HDFK�RI�WKH�
UHPDLQLQJ�SURJUDPV�DQG�GULYHU�VHWV�OLVWHG�

��� &OLFN�([LW�WR�TXLW�WKH�SURJUDP��DQG�VWRUH�DOO�GLVNHWWH�VHWV�LQ�D�VDIH�SODFH�

��� ,I�\RXU�FRPSXWHU�KDV�:LQGRZV�����SURFHHG�WR�WKH�´&RPSOHWLQJ�'HOO�
6HWXS�LQ�:LQGRZV���µ�SURFHGXUH�

If your computer has Windows NT, your setup is complete. Proceed to the 

end of Chapter 1.
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&RPSOHWLQJ�'HOO�6HWXS�LQ�:LQGRZV����
After you make your program diskettes, run the Dell Setup program so your Dell-
installed software, including virus protection, works properly with your operating 
system. To complete this setup, follow these steps:

�� 'RXEOH�FOLFN�WKH�'HOO�6HWXS�LFRQ��VHH�)LJXUH������

)LJXUH�������'HOO�6HWXS�,FRQ

The Dell Setup program runs. When it finishes, a dialog box instructs you to 
restart the computer.

NOTE: After the system restarts, the Dell Setup icon no longer appears.

�� &OLFN�2.�

�� &OLFN�WKH�6WDUW�EXWWRQ��DQG�WKHQ�FOLFN�6KXW�'RZQ�

�� &OLFN�WKH�5HVWDUW�UDGLR�EXWWRQ��DQG�WKHQ�FOLFN�2.�

When Windows restarts, the installed virus-scanning program displays a window.

�� &OLFN�2.��DQG�WKHQ�FORVH�WKH�SURJUDP�E\�FOLFNLQJ�WKH�;�LQ�WKH�XSSHU�
ULJKW�FRUQHU�

You should run the virus-scanning program any time you add new software. All 
Dell-installed software was checked before its installation on your system.

�� <RXU�VHWXS�LV�FRPSOHWH��3URFHHG�WR�WKH�HQG�RI�&KDSWHU���

6HWWLQJ�8S�:LQGRZV�17�
If you are on a local area network (LAN), check with your network administrator before 
setting up Windows NT for information relevant to the setup process, such as the 
computer name, the administrator password, and required network protocols. Also 
attach the network cable (if applicable) and any devices you want to use with your 
system.

&$87,21��'R�QRW�LQWHUUXSW�WKH�RSHUDWLQJ�V\VWHP·V�VHWXS�SURFHVV��'RLQJ�VR�
PD\�UHQGHU�\RXU�FRPSXWHU�XQXVDEOH�
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Initial setup of Windows NT takes about 30 minutes. To configure Windows NT for 
your system, follow these steps:

�� 7XUQ�RQ�\RXU�V\VWHP�DQG�DQ\�DWWDFKHG�GHYLFHV��

The Software Licenses screen appears. By pressing <y>, you are agreeing to 
read the printed software license agreement for the Dell-installed software that 
came with your system.

�� 3UHVV��\!�WR�FRQWLQXH�

The Express Service Code screen appears. The Express Service Code helps 
expedite technical support from Dell. Record the code and store it in a safe place.

�� 3UHVV��[!�WR�FRQWLQXH�

The setup program examines your computer’s hardware and copies to your hard-
disk drive the files needed to run Windows NT. After several minutes, the system 
reboots and the Microsoft software license agreement appears. 

�� 5HDG�WKH�OLFHQVH�DJUHHPHQW��DQG�WKHQ�FOLFN�WKH�,�$JUHH�EXWWRQ�

You must accept the agreement to proceed with the setup of Windows NT.

�� ,Q�WKH�:LQGRZV�17�6HWXS�ZLQGRZ��FOLFN�1H[W!�WR�FRQWLQXH�

�� 7\SH�\RXU�QDPH�DQG�RUJDQL]DWLRQ��XS�WR����FKDUDFWHUV�HDFK��DQG�FOLFN�
1H[W!�

�� ,Q�WKH�5HJLVWUDWLRQ�ZLQGRZ��HQWHU�\RXU����GLJLW�SURGXFW�,'�QXPEHU�DQG�
FOLFN�1H[W!�

The number is located on the Certificate of Authenticity on the front cover of the 
Microsoft Windows NT Workstation manual.

�� ,Q�WKH�$GPLQLVWUDWRU�$FFRXQW�ZLQGRZ��W\SH�\RXU�DGPLQLVWUDWRU�SDVV�
ZRUG��XS�WR����FKDUDFWHUV��LQ�WKH�3DVVZRUG�ILHOG�DQG�LQ�WKH�&RQILUP�
3DVVZRUG�ILHOG��7KHQ�FOLFN�1H[W!�

&$87,21��7KH�DGPLQLVWUDWRU�SDVVZRUG�LV�WKH�XVHU�DFFRXQW�XVHG�WR�
PDQDJH�WKH�RYHUDOO�QHWZRUN�FRQILJXUDWLRQ��,W�LV�FDVH�VHQVLWLYH�DQG�FRQ�
WUROV�PD[LPXP�DFFHVV�WR�\RXU�FRPSXWHU��6WRUH�WKH�SDVVZRUG�LQ�D�VDIH�
SODFH��LI�LW�LV�ORVW�WKH�RSHUDWLQJ�V\VWHP�PXVW�EH�UHLQVWDOOHG�

�� ,Q�WKH�:LQGRZV�17�6HWXS�ZLQGRZ��FOLFN�1H[W!�

If your system has a network card installed, the network card is automatically 
detected and the required files are copied to your hard-disk drive. Go to step 10.

If you do not have a network card installed in your system, go to step 13.
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��� :KHQ�SURPSWHG�IRU�LQIRUPDWLRQ�DERXW�QHWZRUN�FRQQHFWLRQV��FOLFN�WKH�
'R�1RW�&RQQHFW�7KLV�&RPSXWHU�WR�D�1HWZRUN�DW�7KLV�7LPH�UDGLR�EXWWRQ�

Setup configures your files to run Windows NT, and the appropriate files are then 
copied to your hard-disk drive. 

NOTE: You can add or update network hardware or software after completing this 
setup procedure by double-clicking the Network icon in the Control Panel and pro-
viding the necessary information.

��� &OLFN�1H[W!�

The Computer Name window appears and prompts you to enter the name of 
your computer.

��� 7\SH�WKH�XQLTXH�QDPH�XVHG�WR�LGHQWLI\�\RXU�FRPSXWHU�RQ�D�QHWZRUN��XS�
WR����FKDUDFWHUV��DQG�FOLFN�1H[W!�

If you have a modem installed, the Install New Modem window appears. Con-
tinue with step 13.

If you do not have a modem installed, click Cancel and proceed to step 18.

��� &OLFN�1H[W!�WR�OHW�:LQGRZV�17�GHWHFW�DQ\�LQVWDOOHG�PRGHP�

Dell recommends that you let Windows NT detect your modem. However, you 
can click the Don’t Detect My Modem; I Will Select From a List radio button, and 
then manually select a modem.

��� &OLFN�1H[W!�WR�FRQWLQXH�WKH�PRGHP�VHWXS��RU�FOLFN�&KDQJH����WR�VHOHFW�D�
GLIIHUHQW�PRGHP�

Windows NT then installs the modem drivers and prompts you for information 
about your current location.

��� 6HOHFW�WKH�DSSURSULDWH�FRXQWU\�IURP�WKH�GURS�GRZQ�OLVW�ER[��3URYLGH�
\RXU�DUHD��FLW\��FRGH�DQG�DQ\�QXPEHU�UHTXLUHG�WR�DFFHVV�DQ�RXWVLGH�
OLQH��6SHFLI\�ZKHWKHU�\RX�DUH�XVLQJ�WRQH�RU�SXOVH�GLDOLQJ��7KHQ�FOLFN�
1H[W!�

If you do not provide an area (city) code, the Dialing Properties dialog box appears 
and prompts you to enter a code.

��� :KHQ�D�PHVVDJH�WHOOV�\RX�WKDW�WKH�PRGHP�VHWXS�ZDV�VXFFHVVIXO��FOLFN�
)LQLVK�

��� 9HULI\�WKH�VHWWLQJV�LQ�WKH�0RGHP�3URSHUWLHV�ZLQGRZ��WKHQ�FOLFN�&ORVH�

The Setup program continues configuration and file installation.

If you receive a message warning you that your system is running low on registry 
quota or virtual memory, click OK. Dell adjusted the registry so that you should 
not exceed the memory threshold.

A dialog box appears and states that Windows NT has been installed. 
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��� 5HPRYH�DQ\�GLVNHWWHV�DQG�&'V�IURP�\RXU�FRPSXWHU·V�GULYHV��

��� 5HERRW�\RXU�FRPSXWHU�E\�FOLFNLQJ�WKH�5HVWDUW�&RPSXWHU�EXWWRQ�

��� :KHQ�SURPSWHG�WR�VHOHFW�DQ�RSHUDWLQJ�V\VWHP��XVH�WKH�XS��RU�GRZQ�
DUURZ�NH\�WR�KLJKOLJKW�:LQGRZV�17�:RUNVWDWLRQ�9HUVLRQ�������GHIDXOW�
VHWWLQJ��RU�:LQGRZV�17�:RUNVWDWLRQ�9HUVLRQ�������9*$�0RGH���7KHQ�
SUHVV��(QWHU!�

If no action is taken within 30 seconds, the default setting is selected 
automatically.

��� :KHQ�SURPSWHG��SUHVV��&WUO!�$OW!�'HO!�WR�ORJ�RQ�WR�:LQGRZV�17�

��� $W�WKH�/RJRQ�,QIRUPDWLRQ�ZLQGRZ��W\SH�WKH�DGPLQLVWUDWRU�SDVVZRUG�\RX�
HQWHUHG�LQ�VWHS���DQG�FOLFN�2.�

��� 3URFHHG�WR�WKH�´&UHDWLQJ�D�:LQGRZV�17�(PHUJHQF\�5HSDLU�'LVNHWWHµ�
SURFHGXUH�

&UHDWLQJ�D�:LQGRZV�17�(PHUJHQF\�5HSDLU�'LVNHWWH

The emergency repair diskette saves your original configuration and can be used to 
restore your system to its initial setup state if files become corrupted. It should not be 
used as a backup tool.

To create the emergency repair diskette, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ�DQG�SRLQW�WR�3URJUDPV�

�� &OLFN�WKH�'HOO�$FFHVVRULHV�IROGHU�

�� &OLFN�WKH�&UHDWH�5HSDLU�'LVN�LFRQ�

�� ,Q�WKH�5HSDLU�'LVN�8WLOLW\�ZLQGRZ��FOLFN�&UHDWH�5HSDLU�'LVN�

�� /DEHO�D�GLVNHWWH�µ(PHUJHQF\�5HSDLU�'LVN�´�LQVHUW�LW�LQWR�WKH�GLVNHWWH�
GULYH��DQG�FOLFN�2.��

The diskette is formatted and the configuration files are copied to it.

�� :KHQ�WKH�5HSDLU�'LVN�8WLOLW\�ZLQGRZ�UHDSSHDUV��FOLFN�([LW�

�� 5HPRYH�WKH�GLVNHWWH�IURP�\RXU�GLVNHWWH�GULYH��DQG�VWRUH�LW�LQ�D�VDIH�
SODFH�

�� &UHDWH�EDFNXS�GLVNHWWHV�IRU�\RXU�'HOO�LQVWDOOHG�VRIWZDUH��UHIHU�WR�
´0DNLQJ�3URJUDP�'LVNHWWH�6HWVµ�IRXQG�HDUOLHU�LQ�WKLV�FKDSWHU��
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&RQJUDWXODWLRQV��
<RXU�V\VWHP�LV�VHW�XS�DQG�UHDG\�WR�XVH�

:KDW·V�1H[W"
Chapter 2 provides information on connecting to the Internet. You must have an 
online service or Internet service provider to access the Internet.

Chapter 3 orients you to the Windows desktop. It also tells you how to change your 
wallpaper and screen saver, create shortcuts, and position icons.

Chapter 4 describes how to access, install, and remove software. It also covers basic 
file management, such as finding, copying, deleting, and renaming files.

Chapter 5 provides basic information and tips on using your computer hardware. Also 
included are general instructions for adding a printer.

Chapter 6 offers answers to commonly asked questions about your computer system.

2QOLQH�*XLGH
For your convenience, the information provided in Chapters 3 through 6 of this Setup 
Guide is available online. The Online Guide can be a handy reference tool as you work 
on your desktop. It allows you to search for information in multiple ways and to quickly 
link to related topics.

To open the guide, click the Start button, point to Programs—>Dell Accessories, and 
click Online Guide.
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& + $ 3 7 ( 5 � �

&RQQHFWLQJ�WR�WKH�,QWHUQHW

The Internet is the largest network in the world, linking millions of educational, com-
mercial, and government sites that span the globe. The World Wide Web (or Web) is a 
subset of the Internet.

You can use the Internet to find information (like the latest news and stock prices), 
exchange files and electronic mail (e-mail), buy products and make travel arrange-
ments, obtain service, and so on. For example, Dell Computer Corporation has a Web 
site at http://www.dell.com/ that provides information on its products, order forms 
for purchasing products, and an extensive suite of online technical support services.

To access the Internet, you must do the following:

�� 6HW�XS�\RXU�PRGHP��D�GHYLFH�WKDW�DOORZV�\RX�WR�FRPPXQLFDWH�ZLWK�RWKHU�
FRPSXWHUV�RYHU�D�WHOHSKRQH�OLQH��

�� 6HW�XS�DQ�DFFRXQW�ZLWK�DQ�RQOLQH�VHUYLFH�RU�DQ�,QWHUQHW�VHUYLFH�SURYLGHU�
�,63��

�� 6HW�XS�\RXU�,QWHUQHW�EURZVHU��D�SURJUDP�XVHG�WR�YLHZ�:HE�GRFXPHQWV��

After you complete these steps, you are ready to access the Internet.

6HWWLQJ�8S�<RXU�0RGHP�
If you ordered your system with a Dell-installed modem, it was set up along with 
other devices during the operating system setup. Make sure you connected the tele-
phone line(s) to it as illustrated on the Getting Started sheet that came with your 
system.

If you are using Windows 95 and add a modem to your system, the new modem may 
be automatically detected the next time you turn on your computer. In this case, a 
New Hardware Found window appears and prompts you for information about the 
modem so that Windows 95 can identify and load the appropriate drivers. You 
must then restart the system for the configuration information to take effect. If 
Windows 95 does not detect and set up your modem, refer to the manufacturer’s 
documentation or contact the manufacturer for assistance.
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If you are using Windows NT and add a modem, it must be set up manually. Follow 
the instructions in the modem manufacturer’s documentation or contact the manufac-
turer for assistance.

6HWWLQJ�8S�DQ�$FFRXQW�
After you set up your modem, the next step to accessing the Internet is to set up an 
account with an online service or ISP. An online service provides software for connect-
ing to a network of services, including the Internet. An ISP is a company that allows 
you to dial into its host server to connect directly to the Internet.

NOTE: Dell is not an online service or ISP. Questions about the setup or use of an 
Internet browser, online service, or other Internet-related software should be directed 
to your online service provider or ISP.

2QOLQH�6HUYLFHV�)ROGHU�

Your Dell computer has software installed for several major online services in the 
Online Services folder. To access this folder, click the Start button, point to Programs, 
and click Online Services.

When you click an icon in the folder, the software prompts you for the information 
needed to access that provider. The following online services are available:

� America Online

� AT&T WorldNet

� CompuServe®

� Microsoft Network

For information about these online services, including setup instructions and contact 
numbers, click About the Online Services in the Online Services folder.

NOTE: Dell does not provide technical support for these online service providers. If 
you have any questions concerning a provider's policies or offerings, contact the 
online service.

2EWDLQLQJ�DQ�,63

Local ISPs are listed in your telephone directory under “Internet.” When choosing an 
ISP, compare various services providers by asking the following questions:  

How much idle time is allowed before being disconnected from your service?

ISPs usually set a limit of inactivity before disconnecting you from their service.

What is your fastest connect speed?

Make sure the ISP supports the speed of your modem and the X2 transmission 
standard.
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How many e-mail accounts come standard with your service?

Most services provide at least one free e-mail account. You may also be able to pur-
chase additional accounts.

Does your service support ISDN?

Integrated Services Digital Network (ISDN) is a digital transmission standard that 
uses fiber optics for higher data transfer speeds.

NOTE: You must have an ISDN modem and ISDN telephone service to take advantage 
of ISDN transfer speeds.

Is your setup program automated or will I have to manually set up my dial-up 

connection? 

If setup is a manual process, find out how much support the ISP provides.

If I have problems getting your setup program installed, how can I get help?

ISPs usually provide a telephone number you can call.

Do you provide a browser and e-mail program?

Most ISPs provide a popular browser like Microsoft Internet Explorer (already installed 
on your computer) or Netscape Navigator. Make sure the ISP provides setup instruc-
tions for the browser software.

Is your software compatible with my operating system?

Make sure the software is compatible with Windows 95 or Windows NT.

How many users can connect to your service at one time?

The more people that can connect at once, the less chance you have of getting a busy 
signal.

Do you provide free space for my personal Web page?

Most ISPs provide about 5 megabytes (MB) free.

6HWWLQJ�8S�<RXU�%URZVHU��
Dell installed Internet Explorer 4.x on your computer. You can use this browser or any 
other browser supported by your ISP. When you contact your ISP for instructions on 
setting up a browser, be prepared to provide the following information:

� Type of computer, including the microprocessor speed

� Operating system version

� Type of modem

� Internet browser software
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6HWWLQJ�8S�,QWHUQHW�([SORUHU���[��

To configure the Internet Explorer 4.x browser software installed on your computer, 
double-click the Internet Explorer icon on your desktop (see Figure 2-1).

)LJXUH�������,QWHUQHW�([SORUHU�,FRQ

The Internet Connection Wizard starts and prompts you to set up the software to 
work with your modem or network card. You can also set up connections for an ISP.

8VLQJ�,QWHUQHW�([SORUHU���[

If you are unfamiliar with Internet Explorer 4.x, take advantage of the features in the 
Welcome – Microsoft Internet Explorer window (see Figure 2-2). Click the Take a 
Quick Tour button for a tutorial describing the differences between Windows 95 and 
Internet Explorer 4.x. Click the Explore Channels button to launch a tutorial on Active 
Channels, and click Register Online to register as a licensed owner of the software.

)LJXUH�������:HOFRPH�²�0LFURVRIW�,QWHUQHW�([SORUHU�:LQGRZ

,QWHUQHW�([SORUHU���[�&KDQQHO�%DU

The Internet Explorer Channel bar (see Figure 2-3) provides a quick way to connect to 
various Internet sites, including the Dell Web site.
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)LJXUH�������,QWHUQHW�([SORUHU���[�&KDQQHO�%DU

Although the Channel bar comes with preset channel content, you can customize it to 
access any Web site you choose.

To close the Channel bar, follow these steps:

�� 3RVLWLRQ�\RXU�PRXVH�QHDU�WKH�WRS�RI�WKH�&KDQQHO�EDU�RU�PXOWLPHGLD�
ZLQGRZ��

�� 6HOHFW�WKH�GRZQ�DUURZ�IURP�WKH�JUD\�EDU�DERYH�WKH�&KDQQHO�EDU�

�� )URP�WKH�PHQX��VHOHFW�&ORVH��

To open the Channel bar, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ��DQG�WKHQ�FOLFN�WKH�:HE�WDE�

�� &OLFN�WKH�,QWHUQHW�([SORUHU�&KDQQHO�EDU�FKHFN�ER[�

�� &OLFN�$SSO\��DQG�WKHQ�FOLFN�2.�

Dell Channel button



2-6 Dell Dimension XPS Dxxx Systems Setup Guide

:HE�9LHZ

Internet Explorer 4.x adds Web environment features to the standard Windows inter-
face, such as the ability to single-click an icon, file, or folder to open it. 

To disable this Web View, right-click on the desktop, point to Active Desktop, and then 
uncheck View as Web Page (click the item if it is checked). Or click the Start button, 
point to Settings, click Active Desktop, and then uncheck View as Web Page.

To reactivate Web View, right-click on the desktop, point to Active Desktop, and then 
click View as Web Page. Or click the Start button, point to Settings, click Active Desk-
top, and then click View as Web Page.

To change the view of folders, click the Start button, point to Settings, and then click 
Folders & Icons. Select the General tab, click the option you want (Web View, Classic, 
or Custom), and click OK.

'HOO�&KDQQHO�)HDWXUHV�RI�,QWHUQHW�([SORUHU���[

The Dell Channel provides a full range of personalized service and support. You can 
view and buy Dell products ranging from systems and peripherals to software, read 
about what's new at Dell, learn about system upgrades, and receive personalized ser-
vice for your Dell system. You can subscribe free to the Dell Channel by clicking the 
Get Updates Now icon at the end of the Welcome to your new Dell computer multi-
media presentation.

The address of the Dell Channel is http://www.dell.com/channel. The Dell Channel 
is also accessible by clicking the Dell icon in the Internet Explorer 4.x Channel bar (see 
Figure 2-3).

NOTE: You must have an Internet connection to fully utilize the Dell Channel.

5HPRYLQJ�,QWHUQHW�([SORUHU���[

If you need to remove Internet Explorer from your computer, refer to “Removing 
Internet Explorer 4.x From Your System” in Chapter 4.
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&XVWRPL]LQJ�WKH�:LQGRZV�'HVNWRS

This chapter describes the main features of the Windows desktop and explains how 
to customize the operating system for your use. It also tells you how to get help while 
using Windows.

If you are a new Windows user, the Windows tutorial can help orient you to Windows 
operations. To access the tutorial, click the Start button and then click Help. On the 
Contents tab, double-click Tour: Ten minutes to using Windows.

If you’ve used previous versions of Windows and want to find out what has changed, 
click the Start button and then click Help. On the Contents tab, double-click If you’ve 
used Windows before.

0DMRU�)HDWXUHV�RI�WKH�:LQGRZV�'HVNWRS�
Although your system may vary slightly depending on its hardware and software 
configuration, the Windows desktop has many standard features (see Figure 3-1). 
Table 3-1 describes these features.

 

)LJXUH�������:LQGRZV�'HVNWRS

taskbar

program 
buttons

Internet 
Explorer 
Channel bar

My 
Computer 
icon

Recycle 
Bin icon

Internet 
Explorer 
icon

Start 
button
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)LJXUH�������6WDUW�%XWWRQ�0HQX

7DEOH�������0DMRU�)HDWXUHV�RI�WKH�:LQGRZV�'HVNWRS

)HDWXUH )XQFWLRQ

Taskbar The area at the bottom of the screen is called the taskbar. 
When you open a program, a button appears on the taskbar. 
The taskbar contains the Start button on the left and a clock on 
the right. You may also see other icons on the taskbar, depend-
ing on your system’s software and hardware features.

Start Button The Start button provides access to the contents of your 
computer. Click the Start button to display a menu containing 
the system’s main program and program group icons (see Fig-
ure 3-2). Refer to Table 3-2 for descriptions of the Start menu 
options.

My Computer Double-click this icon to display the contents of your computer. 
Icons appear for any installed drives, as well as the Control 
Panel, printers, and so on. Refer to “My Computer” in 
Chapter 4 for more information.

Recycle Bin When you delete a file from your system, it moves to the Recy-
cle Bin, where it can later be retrieved. To permanently remove 
files, empty the Recycle Bin as explained in “Deleting Files” in 
Chapter 4.

Internet Explorer Double-click this icon to launch the Internet Connection Wizard 
and prepare to access the Internet.

Start 
button

taskbar
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For more information on the Windows desktop, refer to the Microsoft documentation 
that accompanied your system.

:RUNLQJ�:LWKLQ�3URJUDP�:LQGRZV
Each program and document has a title bar at the top of the window that displays the title 
of the window. The title bar includes three small icons on the right side (see Figure 3-3).

)LJXUH�������:LQGRZV�7LWOH�%DU

7DEOH�������6WDUW�0HQX�2SWLRQV

6WDUW�0HQX�2SWLRQ )XQFWLRQ

Programs Displays a list of installed programs you can start.

Favorites Displays a list of favorite Web content and sites, including 
the Dell Channel.

Documents Displays a list of most-recently opened documents.

Settings Displays a list of user-configurable system components.

Find Displays a menu to help you find files, folders, or computers 
to which you are connected.

Help Opens the help system that provides instructions for using 
Windows. Refer to “Using Windows Help” found later in 
this chapter for more information.

Run... Displays a window for starting a program or file with an 
MS-DOS command.

Log Off User... Logs off current user so that a new user can log on.

Suspend Puts Windows into suspend mode.

Shut Down... Displays a window with options for shutting down, 
restarting, or logging off of your computer system.

minimize button close button

maximize button

resize button
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Click the minimize button to close the window but leave the program running (click 
the program’s button on the taskbar to restore the window). Click the maximize but-
ton to size the window to the screen, and click the resize button to return the window 
to its original size. Click the close button to close the document or program.

Each time you open a program, a button for that program appears on the taskbar (see 
Figure 3-4). You can click the buttons to toggle between open programs.

)LJXUH�������7DVNEDU�DQG�3URJUDP�%XWWRQV

&RQWURO�3DQHO�
The Control Panel contains many of the tools used to change how Windows looks and 
works. To access the Control Panel, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�
�VHH�)LJXUH������

A window containing system setup icons appears.

)LJXUH�������&RQWURO�3DQHO�:LQGRZ

Typical icons include Display, Keyboard, Mouse, and Printers.

NOTE: The icons in the Control Panel vary depending on the hardware and soft-
ware configuration of your computer system. Point your mouse cursor at an icon 
to pop up a short description of its settings.

program 
buttons taskbar
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�� 'RXEOH�FOLFN�DQ�LFRQ�WR�VHH�WKH�VHWWLQJV�WKDW�\RX�FDQ�FKDQJH�IRU�WKDW�
LWHP�

6HWWLQJ�8S�'LVSOD\�3URSHUWLHV
The Display Properties window contains controls for customizing the way Windows 
looks on your system. For example, you can change your desktop’s wallpaper (back-
ground) and screen saver. To access display settings, follow these steps: 

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ�

The Display Properties window opens with the Background tab selected by 
default (see Figure 3-6).

)LJXUH�������%DFNJURXQG�7DE�RI�WKH�'LVSOD\�3URSHUWLHV�:LQGRZ

&KDQJLQJ�WKH�:DOOSDSHU�

The wallpaper (background appearance of the Windows desktop) is changed on the 
Background tab of the Display Properties window. Table 3-3 describes the various 
parts of this tab. After you make any changes, click OK to apply (activate) them.

preview 
window

Background tab

Wallpaper list

Pattern 
button

Display 
pull-down 
menu 
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&KDQJLQJ�WKH�6FUHHQ�6DYHU�

Screen savers are programs that prevent a static image from damaging the monitor. 
They start automatically after a user-defined period of inactivity. To change your sys-
tem’s screen saver, click the Screen Saver tab in the Display Properties window (see 
Figure 3-7).

)LJXUH�������6FUHHQ�6DYHU�7DE�RI�WKH�'LVSOD\�3URSHUWLHV �:LQGRZ

Table 3-4 describes the various parts of the Screen Saver tab. After you make any 
changes, click OK to apply them.

T

7DEOH�������%DFNJURXQG�7DE�)HDWXUHV

)HDWXUH )XQFWLRQ

Preview window Displays the current wallpaper or pattern.

Wallpaper list Click the name of the wallpaper you want to display, or click 
(None) if you prefer not to use a wallpaper image. Click the 
Browse button to use images in a directory you specify.

Pattern button Click the Pattern button to display a list of patterns for your 
desktop, or click (None) if you prefer not to use a pattern. 
This option is not available if the Tile option has been applied 
to a wallpaper selection.

Display pull-down 
menu

Click Tile to tile a wallpaper image across the entire screen, 
or click Center to place a single copy of the image in the 
center of the screen.

Screen Saver 
pull-down menu

preview 
window

Screen 
Saver tab

Settings 
button

Preview 
button
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NOTE: Depending on your monitor, you may also have fields for other display controls, 
such as energy-saving features. For more information, refer to the documentation that 
came with your monitor.

6KRUWFXWV��
Shortcuts are icons that provide quick access to frequently used programs, files, fold-
ers, and drives. By double-clicking a shortcut, you can open its corresponding folder or 
file without having to find it first. Shortcuts do not change the location of files; if you 
delete a shortcut, the original file is not affected.

&UHDWLQJ�D�6KRUWFXW�RQ�WKH�'HVNWRS

To create a shortcut, follow these steps:

�� 2SHQ�WKH�0\�&RPSXWHU�ZLQGRZ�RU�:LQGRZV�([SORUHU�

To open the My Computer window, double-click the My Computer icon on the 
desktop. 

To open Windows Explorer, right-click the Start button and then click Explore.

�� )LQG�WKH�LWHP�IRU�ZKLFK�\RX�ZDQW�D�VKRUWFXW�

�� 8VLQJ�\RXU�ULJKW�PRXVH�EXWWRQ��FOLFN�WKH�REMHFW�DQG�GUDJ�LW�WR�WKH�
GHVNWRS�

�� 5HOHDVH�WKH�ULJKW�PRXVH�EXWWRQ�

A menu appears next to your cursor.

�� &OLFN�&UHDWH�6KRUWFXW�V��+HUH�

An icon appears on your desktop that you can double-click at any time to activate 
the shortcut.

7DEOH�������6FUHHQ�6DYHU�7DE�)HDWXUHV

)HDWXUH )XQFWLRQ

Preview window Displays the current screen saver.

Screen Saver pull-
down menu

Choose a screen saver from the pull-down menu, or click 
(None) if you prefer not to activate a screen saver.

Settings button Click this button to change various features of the screen 
saver.

Preview button Click this button to run the currently selected screen saver.
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$UUDQJLQJ�DQG�3RVLWLRQLQJ�6KRUWFXWV�

The shortcuts you create on your desktop can be easily moved and arranged. To indi-
vidually move shortcuts, point your mouse cursor at the icon, click it, and drag it to the 
desired location.

To arrange all of your shortcut icons at once, follow these steps:

�� 0RYH�\RXU�PRXVH�FXUVRU�WR�DQ�HPSW\�VSRW�RQ�WKH�GHVNWRS��DQG�FOLFN�WKH�
ULJKW�PRXVH�EXWWRQ�

�� )URP�WKH�SRS�XS�PHQX��SRLQW�WR�$UUDQJH�,FRQV�

�� &OLFN�WKH�RSWLRQ�IRU�WKH�LFRQ�DUUDQJHPHQW�\RX�SUHIHU�

�The icons are automatically arranged.

8VLQJ�:LQGRZV�+HOS���
An extensive help system is built into your Microsoft operating system. To access 
Help, click the Start button and then click Help.

The Help Topics: Windows Help window appears (see Figure 3-8).

)LJXUH�������,QGH[�7DE�RI�:LQGRZV�+HOS

The Contents tab lists help topics by subject, the Index tab lists topics alphabeti-
cally, and the Find tab lets you search for topics based on words you provide.

For more information on using Windows Help, refer to Microsoft Windows docu-
mentation that came with your system.
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8VLQJ�DQG�,QVWDOOLQJ�6RIWZDUH

This chapter provides information about using Windows 95 and Windows NT to per-
form basic tasks, such as starting programs, managing files, and properly shutting 
down your computer system. It also discusses adding and removing software pack-
ages and loading device drivers.

$FFHVVLQJ�3URJUDPV��
To access your programs, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��DQG�WKHQ�SRLQW�WR�3URJUDPV��

In the Programs menu, a folder icon appears next to program groups with 
multiple programs.

�� &OLFN�WKH�SURJUDP�\RX�ZDQW�WR�VWDUW�

%DVLF�)LOH�0DQDJHPHQW�
Windows 95 and Windows NT provide file management and browsing capabilities 
with Windows Explorer and My Computer.

0\�&RPSXWHU�

My Computer contains various icons that represent the contents of your computer. 
Icons appear for any installed drives, as well as the Control Panel and printers. To 
open the My Computer window (see Figure 4-1), double-click the My Computer icon 
on the desktop.
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)LJXUH�������0\�&RPSXWHU�:LQGRZ

To view the contents of any drive or folder, double-click its icon. As shown in 
Figure 4-1, your hard-disk drive may be partitioned into multiple logical drives. Each 
logical drive appears as a separate drive letter (C:, D:, E:, and so on).

For more information on My Computer, refer to the Microsoft documentation that 
came with your system.

:LQGRZV�([SORUHU�

Windows Explorer displays the contents of your computer as a hierarchical list, or tree 
(see Figure 4-2). You can use this program to locate files on any drive or folder in your 
computer.

To open Windows Explorer, click the Start button, point to Programs, and then click 
Windows Explorer. Alternatively, you can right-click the Start button and then click 
Explore.
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)LJXUH�������:LQGRZV�([SORUHU

The left side of the window shows drives and folders, and the right side lists the files 
in the drive or folder selected. A plus (+) icon to the left of a drive or folder indicates 
the presence of additional folders. Click the plus icon to expand the view one level. To 
collapse the view, click the minus (–) icon to the left of a drive or folder. 

)LQGLQJ�)LOHV��

To locate a particular file or folder, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�)LQG��DQG�WKHQ�FOLFN�)LOHV�RU�)ROGHUV�

The Find: All Files window opens with the Name & Location tab selected and the 
cursor in the Named: field (see Figure 4-3).

)LJXUH�������)LQG��$OO�)LOHV�:LQGRZ

plus 
icon

drive 
icons

filesfolder 
icon
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�� 7\SH�WKH�QDPH�RI�WKH�ILOH�RU�IROGHU�\RX�ZDQW�WR�ILQG�

�� 6SHFLI\�ZKHUH�\RX�ZDQW�:LQGRZV�WR�VHDUFK�E\�FOLFNLQJ�WKH�DUURZ�QH[W�WR�
WKH�/RRN�LQ��ILHOG�

NOTE: If you leave the default setting (C:), Windows searches the entire hard-disk 
drive (or drive C partition).

�� &OLFN�WKH�)LQG�1RZ�EXWWRQ�WR�EHJLQ�WKH�VHDUFK�

Windows lists any files meeting your search criteria below the Find: All Files 
window.

&RS\LQJ�)LOHV��

To place a copy of a file in a new location, follow these steps:

�� 8VH�:LQGRZV�([SORUHU�RU�0\�&RPSXWHU�WR�ORFDWH�WKH�ILOH�\RX�ZDQW�WR�FRS\�

�� &OLFN�WKH�ILOH�WR�VHOHFW�LW�

�� &OLFN�WKH�(GLW�PHQX��DQG�WKHQ�FOLFN�&RS\�

�� 2SHQ�WKH�IROGHU�ZKHUH�\RX�ZDQW�WR�FRS\�WKH�ILOH�

�� &OLFN�WKH�(GLW�PHQX��DQG�WKHQ�FOLFN�3DVWH�

0RYLQJ�)LOHV��

&$87,21��'R�QRW�PRYH�ILOHV�WKDW�DUH�SDUW�RI�DQ�LQVWDOOHG�SURJUDP��'RLQJ�
VR�PD\�UHQGHU�WKH�SURJUDP�XQXVDEOH�

To move a file to a new location, follow these steps:

�� 8VH�:LQGRZV�([SORUHU�RU�0\�&RPSXWHU�WR�ORFDWH�WKH�ILOH�\RX�ZDQW�WR�PRYH�

�� &OLFN�WKH�ILOH�WR�VHOHFW�LW�

�� &OLFN�WKH�(GLW�PHQX��DQG�WKHQ�FOLFN�&XW�

�� 2SHQ�WKH�IROGHU�ZKHUH�\RX�ZDQW�WR�PRYH�WKH�ILOH�

�� &OLFN�WKH�(GLW�PHQX��DQG�WKHQ�FOLFN�3DVWH�

5HQDPLQJ�)LOHV��

To change the name of a file, follow these steps:

�� 8VH�:LQGRZV�([SORUHU�RU�0\�&RPSXWHU�WR�ORFDWH�WKH�ILOH�\RX�ZDQW�WR�
UHQDPH�

�� &OLFN�WKH�ILOH�WR�VHOHFW�LW�

�� &OLFN�WKH�)LOH�PHQX��DQG�WKHQ�FOLFN�5HQDPH�
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�� 7\SH�WKH�QHZ�ILOHQDPH�DQG�SUHVV��(QWHU!�

&$87,21��'R�QRW�FKDQJH�WKH�ILOHQDPH�H[WHQVLRQ��ODVW�WKUHH�FKDUDFWHUV�
DIWHU�WKH�SHULRG���'RLQJ�VR�PD\�UHQGHU�WKH�ILOH�XQXVDEOH�

'HOHWLQJ�)LOHV��

&$87,21��'R�QRW�GHOHWH�ILOHV�WKDW�DUH�SDUW�RI�DQ�LQVWDOOHG�SURJUDP��'RLQJ�
VR�PD\�UHQGHU�WKH�SURJUDP�XQXVDEOH�

To delete a file, follow these steps:

�� 8VH�:LQGRZV�([SORUHU�RU�0\�&RPSXWHU�WR�ORFDWH�WKH�ILOH�\RX�ZDQW�WR�GHOHWH�

�� &OLFN�WKH�ILOH�WR�VHOHFW�LW�

�� &OLFN�WKH�)LOH�PHQX��DQG�WKHQ�FOLFN�'HOHWH�

5HWULHYLQJ�D�'HOHWHG�)LOH�)URP�WKH�5HF\FOH�%LQ

When you delete a file, it moves to the Recycle Bin. It is not removed from the sys-
tem until you empty the Recycle Bin.

&$87,21��)LOHV�GHOHWHG�IURP�D�GLVNHWWH�RU�IURP�D�QHWZRUN�GULYH�DUH�HUDVHG�
SHUPDQHQWO\��7KH\�DUH�QRW�VHQW�WR�WKH�5HF\FOH�%LQ�

If you delete a file in error and need to retrieve it from the Recycle Bin, follow these 
steps:

�� 'RXEOH�FOLFN�WKH�5HF\FOH�%LQ�LFRQ�ORFDWHG�RQ�WKH�GHVNWRS�

The Recycle Bin window opens and lists all deleted files, their previous locations, 
and the date you deleted them.

�� &OLFN�WKH�ILOH�\RX�ZDQW�WR�UHVWRUH�

�� &OLFN�WKH�)LOH�PHQX��DQG�WKHQ�FOLFN�5HVWRUH�

The file disappears from the Recycle Bin and is restored to its original location.

(PSW\LQJ�WKH�5HF\FOH�%LQ

Deleted files sent to the Recycle Bin still use space on the computer’s hard-disk drive. 
To free up disk space, periodically empty the Recycle Bin by following these steps:

�� 'RXEOH�FOLFN�WKH�5HF\FOH�%LQ�LFRQ�ORFDWHG�RQ�WKH�GHVNWRS�

The Recycle Bin window opens and lists all deleted files, their previous locations, 
and the date you deleted them.

�� &OLFN�WKH�)LOH�PHQX��DQG�WKHQ�FOLFN�(PSW\�5HF\FOH�%LQ�

�� :KHQ�D�FRQILUPDWLRQ�GLDORJ�ER[�DSSHDUV��FOLFN�<HV�WR�GHOHWH�WKH�ILOH�V��

All files disappear from the Recycle Bin and are removed from the system.
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6KXWWLQJ�'RZQ�<RXU�&RPSXWHU��
&$87,21��7R�SUHYHQW�GDWD�ORVV��LW�LV�LPSRUWDQW�WKDW�\RX�SHUIRUP�WKH�IROORZ�
LQJ�VKXWGRZQ�SURFHGXUH�EHIRUH�\RX�WXUQ�RII�\RXU�FRPSXWHU�

To shut down your computer, follow these steps:

�� ([LW�DQ\�DSSOLFDWLRQV�LQ�ZKLFK�\RX�DUH�ZRUNLQJ�

�� &OLFN�WKH�6WDUW�EXWWRQ��DQG�WKHQ�FOLFN�6KXW�'RZQ�

The Shut Down Windows dialog box appears with the Shut down radio button 
selected (see Figure 4-4).

)LJXUH�������6KXWGRZQ�:LQGRZ

�� &OLFN�2.�WR�VKXW�GRZQ�\RXU�FRPSXWHU�

A message states that your system is shutting down. The computer auto-
matically turns off after the shutdown process finishes.

�� 7XUQ�RII�\RXU�PRQLWRU�DQG�DQ\�RWKHU�GHYLFHV�FRQQHFWHG�WR�SRZHU�

,QVWDOOLQJ�DQG�&RQILJXULQJ�$GGLWLRQDO�
6RIWZDUH���
If you are unsure whether Dell installed a particular software package you ordered, 
you can quickly check by clicking the Start button, pointing to Programs, and scanning 
the programs listed in the Programs menu. If the program is listed, it has already been 
installed and you do not need to reinstall it from the diskettes or CDs you received 
with your system. Store the diskettes and CDs in a safe place.

Before installing any new software, check the program’s specifications to ensure that 
it was designed to run on your computer’s installed hardware and software. For 
example, many software packages list the microprocessor, minimum memory config-
uration, and hard-disk drive space required for proper operation. They also list the 
operating system versions that are compatible with the software.
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To install or configure new software on your computer, follow the manufacturer’s 
instructions. If it fails to install or run properly, contact the software manufacturer for 
technical support.

NOTE: DellWare® products are supported by the item's manufacturer. To receive 
product support information, call 1-800-753-7201.

5HPRYLQJ�6RIWZDUH���
To remove a program from your computer, follow these steps.

&$87,21��'R�QRW�LQWHUUXSW�RU�VWRS�WKLV�SURFHVV�RQFH�EHJXQ��RWKHUZLVH��GDWD�
ORVV�DQG�FRUUXSWLRQ�RI�\RXU�RSHUDWLQJ�V\VWHP�FRXOG�UHVXOW�

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� ,Q�WKH�&RQWURO�3DQHO��GRXEOH�FOLFN�$GG�5HPRYH�3URJUDPV�

�� 6HOHFW�WKH�SURJUDP�\RX�ZDQW�WR�GHOHWH�IURP�WKH�SURJUDPV�OLVWHG��DQG�
FOLFN�WKH�$GG�5HPRYH«�EXWWRQ�

�� )ROORZ�WKH�LQVWUXFWLRQV�DQG�SURPSWV�WR�GHOHWH�DOO�LQVWDOOHG�FRPSRQHQWV�

�� :KHQ�ILQLVKHG��FOLFN�2.�

5HPRYLQJ�,QWHUQHW�([SORUHU���[�)URP�<RXU�6\VWHP�

If you must remove Internet Explorer from your computer, follow these steps.

&$87,21��'R�QRW�LQWHUUXSW�RU�VWRS�WKLV�SURFHVV�RQFH�EHJXQ��RWKHUZLVH��GDWD�
ORVV�DQG�FRUUXSWLRQ�RI�\RXU�RSHUDWLQJ�V\VWHP�FRXOG�UHVXOW�

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� ,Q�WKH�&RQWURO�3DQHO��GRXEOH�FOLFN�$GG�5HPRYH�3URJUDPV�

�� 6HOHFW�0LFURVRIW�,QWHUQHW�([SORUHU���[�IURP�WKH�SURJUDPV�OLVWHG��DQG�
FOLFN�WKH�$GG�5HPRYH«�EXWWRQ�

�� &OLFN�WKH�8QLQVWDOO�,QWHUQHW�([SORUHU���[�DQG�DOO�LWV�FRPSRQHQWV�UDGLR�
EXWWRQ��7KHQ�FOLFN�2.�

The Microsoft Internet Explorer 4.x Setup window appears with the message 
Welcome to the Microsoft Internet Explorer 4. x installation 
maintenance program .

�� &OLFN�2.��

The uninstall utility removes the program and reboots the system to finalize the 
changes.
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'HYLFH�'ULYHUV���
Drivers are software files that enable your computer to communicate with installed 
and connected devices. For example, many of the program diskettes you made in 
Chapter 1 contain drivers (such as audio drivers).

All of the devices installed by Dell already have drivers installed. If you add devices, 
such as a printer, they may require additional drivers to work properly. Contact the 
device manufacturer if the necessary drivers are not provided on a diskette or CD.

If you are using Windows 95, new hardware may be detected automatically during 
the system restart. If Windows 95 detects new hardware, a New Hardware Found 
window appears, and you are prompted for information about the device so that 
Windows 95 can identify and load the appropriate drivers. You must then restart the 
system for the configuration information to take effect.

If you are using Windows NT, each device driver must be loaded manually. Refer to 
the documentation that came with the device for driver installation instructions.

%DFNLQJ�8S�)LOHV���
It is important to make backups (copies) of all your data files. Data files are the files 
(documents, graphics, records, and so on) you create with your programs.

NOTE: No backups need be made for software packages or for your operating system. 
You made your Dell-installed software backups when you created program diskettes 
in Chapter 1, and an operating system CD and boot diskette came with your system. 
Additionally, any software you purchase comes with diskettes or CDs.

&$87,21��,I�\RX�KDYH�QRW�DOUHDG\�GRQH�VR��LW�LV�H[WUHPHO\�LPSRUWDQW�WKDW�
\RX�FUHDWH�SURJUDP�GLVNHWWH�VHWV�RI�\RXU�'HOO�LQVWDOOHG�VRIWZDUH��)RU�
LQVWUXFWLRQV��UHIHU�WR�´0DNLQJ�3URJUDP�'LVNHWWH�6HWVµ�LQ�&KDSWHU���

Refer to the ”Maintaining the System“ section of the Online Guide or “Preserving 
Data” in Chapter 1 of the Reference and Troubleshooting Guide for more information 
on backing up data files.
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8VLQJ�&RPSXWHU�+DUGZDUH

This chapter provides information and tips on using your computer hardware (physical 
parts of a computer system). It also includes general instructions for adding a printer.

Many of the computer devices you might want to use or connect come with their 
own instructions and/or software. You should follow the device manufacturer’s 
instructions when connecting and using these devices.

:$51,1*��)RU�\RXU�SHUVRQDO�VDIHW\�DQG�SURWHFWLRQ�RI�\RXU�V\VWHP��DOZD\V�
WXUQ�RII�\RXU�FRPSXWHU�V\VWHP�DQG�GLVFRQQHFW�LW�IURP�$&�SRZHU�EHIRUH�
DWWDFKLQJ�DQ\�GHYLFHV��

9LGHR�'LVSOD\�
The video display system consists of the video card installed in the computer and the 
monitor connected to it. They work together to produce the picture you see on your 
screen. To display a program at a specific resolution (maximum number of pixels that 
can be displayed), both the video card and monitor must support it and the necessary 
video drivers must be installed.

&KDQJLQJ�WKH�'LVSOD\�5HVROXWLRQ�LQ�:LQGRZV������

Refer to the static sticker shipped on your monitor or the monitor documentation for 
the recommended resolution. To set the display resolution, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ��DQG�WKHQ�FOLFN�WKH�6HWWLQJV�WDE��VHH�)LJ�
XUH������
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)LJXUH�������:LQGRZV����'LVSOD\�3URSHUWLHV�:LQGRZ

�� 3RLQW�WKH�PRXVH�FXUVRU�DW�WKH�VOLGHEDU�LQ�WKH�'HVNWRS�DUHD��7KHQ�FOLFN�
DQG�KROG�GRZQ�WKH�OHIW�PRXVH�EXWWRQ�

�� 0RYH�WKH�VOLGHEDU�WR�WKH�OHIW�WR�GHFUHDVH�WKH�UHVROXWLRQ�RU�WR�WKH�ULJKW�
WR�LQFUHDVH�WKH�UHVROXWLRQ�

NOTE: As the resolution increases, icons and text appear smaller on the screen.

�� &OLFN�$SSO\�

A dialog box informs you that the process may take 15 seconds and that the 
screen may flicker while the resolution is changed.

�� &OLFN�2.�DQG�WKHQ�<HV�WR�DFFHSW�WKH�QHZ�VHWWLQJ�

For more information on monitor adjustments, refer to the documentation that came 
with your monitor.

&KDQJLQJ�WKH�5HIUHVK�5DWH�LQ�:LQGRZV������

The refresh rate is the rate at which the monitor redraws the video image on the mon-
itor screen. The higher the refresh rate, the less video flicker can be seen by the 
human eye. If the video image appears to flicker (typically at a refresh rate of 60 hertz 
[Hz]), select a higher supported refresh rate by following these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�
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�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ��DQG�WKHQ�FOLFN�WKH�6HWWLQJV�WDE�

�� &OLFN�WKH�$GYDQFHG�3URSHUWLHV�EXWWRQ�

�� /RFDWH�WKH�5HIUHVK�5DWH�VHFWLRQ�DQG�FOLFN�WKH�SXOO�GRZQ�PHQX��VHH�)LJ�
XUH������

)LJXUH�������:LQGRZV����$GYDQFHG�'LVSOD\�3URSHUWLHV�:LQGRZ

�� &OLFN�WKH�GHVLUHG�UHIUHVK�UDWH�

Adapter Default sets the monitor to 60 Hz. Optimal sets the monitor to the high-
est refresh rate possible according to the resolution selected. This setting is 
controlled by the horizontal (scan line) frequency range of the monitor.

�� &OLFN�$SSO\�

�� 5HDG�WKH�LQVWUXFWLRQV�WKDW�DSSHDU�LQ�WKH�GLDORJ�ER[��DQG�WKHQ�FOLFN�2.�
WR�FRQWLQXH�

�� 5HDG�WKH�QHZ�LQVWUXFWLRQV�WKDW�DSSHDU��DQG�FOLFN�<HV�WR�DFFHSW�WKH�QHZ�
VHWWLQJ�

For more information on monitor adjustments, refer to the documentation that came 
with your monitor.
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&KDQJLQJ�WKH�'LVSOD\�5HVROXWLRQ�LQ�:LQGRZV�17���

Refer to the static sticker shipped on your monitor or the monitor documentation for 
the recommended resolution. To set the display resolution, follow these steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ��DQG�WKHQ�FOLFN�WKH�6HWWLQJV�WDE��VHH�)LJ�
XUH������

)LJXUH�������:LQGRZV�17�'LVSOD\�3URSHUWLHV�:LQGRZ

�� 3RLQW�WKH�PRXVH�FXUVRU�DW�WKH�VOLGHEDU�LQ�WKH�'HVNWRS�$UHD��7KHQ�FOLFN�
DQG�KROG�GRZQ�WKH�OHIW�PRXVH�EXWWRQ�

�� 0RYH�WKH�VOLGHEDU�WR�WKH�OHIW�WR�GHFUHDVH�WKH�UHVROXWLRQ�RU�WR�WKH�ULJKW�
WR�LQFUHDVH�WKH�UHVROXWLRQ�

NOTE: As the resolution increases, icons and text appear smaller on the screen.

�� &OLFN�WKH�7HVW�EXWWRQ�

�� 5HDG�WKH�LQVWUXFWLRQV�DQG�WKHQ�FOLFN�2.�

�� ,I�\RX�VHH�D�WHVW�ELWPDS�SDWWHUQ��FOLFN�<HV�DQG�JR�WR�VWHS����2WKHUZLVH��
FOLFN�1R�DQG�JR�WR�VWHS���

�� 5HDG�WKH�PHVVDJH��DQG�FOLFN�2.��6HOHFW�D�GLIIHUHQW�GLVSOD\�UHVROXWLRQ��
DQG�WKHQ�UHSHDW�VWHSV���WKURXJK���
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�� &OLFN�WKH�$SSO\�EXWWRQ�WR�FKDQJH�WKH�VHWWLQJV�

��� &OLFN�&DQFHO�RU�2.�WR�H[LW�WKH�'LVSOD\�3URSHUWLHV�ZLQGRZ�

&KDQJLQJ�WKH�5HIUHVK�)UHTXHQF\�LQ�:LQGRZV�17���

The higher the refresh frequency, the less video flicker can be seen by the human 
eye. If the video image appears to flicker (typically at a refresh rate of 60 Hz), select a 
higher supported refresh frequency by following these steps:

�� 'RXEOH�FOLFN�WKH�0\�&RPSXWHU�LFRQ��DQG�WKHQ�GRXEOH�FOLFN�WKH�&RQWURO�
3DQHO�LFRQ�

�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ��DQG�WKHQ�FOLFN�WKH�6HWWLQJV�WDE��VHH�)LJ�
XUH������

�� &OLFN�WKH�SXOO�GRZQ�PHQX�LQ�WKH�5HIUHVK�)UHTXHQF\�DUHD�

�� &OLFN�WKH�GHVLUHG�UHIUHVK�IUHTXHQF\�

�� &OLFN�WKH�7HVW�EXWWRQ�

�� 5HDG�WKH�LQVWUXFWLRQV��DQG�WKHQ�FOLFN�2.�

�� ,I�\RX�VHH�D�WHVW�ELWPDS�SDWWHUQ��FOLFN�<HV�DQG�SURFHHG�WR�VWHS����2WKHU�
ZLVH��FOLFN�1R�DQG�JR�WR�VWHS���

�� 5HDG�WKH�PHVVDJH��DQG�FOLFN�2.��6HOHFW�D�GLIIHUHQW�UHIUHVK�IUHTXHQF\��
DQG�WKHQ�UHSHDW�VWHSV���WKURXJK���

�� &OLFN�WKH�$SSO\�EXWWRQ�WR�FKDQJH�WKH�UHIUHVK�IUHTXHQF\�

��� &OLFN�&DQFHO�RU�2.�WR�H[LW�WKH�'LVSOD\�3URSHUWLHV�ZLQGRZ�

.H\ERDUG����
The keyboard that came with your Dell computer probably looks similar to the one 
shown in Figure 5-4.

One of the special keys on your keyboard is the Windows logo key. When pressed, it 
displays the Start menu. The Windows logo key may also be pressed simultaneously 
with other keys to perform the functions listed in Table 5-1.
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)LJXUH�������7\SLFDO�.H\ERDUG

7DEOH�������:LQGRZV�/RJR�.H\�&RPELQDWLRQV

)XQFWLRQ .H\�&RPELQDWLRQ

Minimizes all open windows

Maximizes all windows

Opens Windows Explorer

Opens the Run dialog box

Opens the Find Files dialog box

Opens the Find Computer dialog box (if 
you are connected to a network)

Opens the System Properties dialog box

Windows 
logo key

numeric 
keypad

function 
keys

<Esc> 
key

<Enter> 
key
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To adjust keyboard operation, such as the character repeat rate, double-click the Key-
board icon in the Control Panel (refer to “Control Panel” in Chapter 3).

0RXVH
The mouse that came with your Dell computer probably looks similar to the one 
shown in Figure 5-5.

)LJXUH�������0LFURVRIW�,QWHOOL0RXVH

The mouse’s left button is typically used to select options from menus, activate but-
tons, and highlight text in various programs. The right button frequently activates 
menus with shortcuts for performing various tasks. If you have a Microsoft 
IntelliMouse (see Figure 5-5), it includes a wheel that you can rotate forward and back 
or press like a button to perform a number of operations.

The following software is required for using the IntelliMouse wheel:

� Windows 95 or Windows NT Workstation

� IntelliPoint 2.0

� Applications that support the wheel; for example, Microsoft Office 97 or 
Internet Explorer

The applications being used determine how the wheel works. If you do not have all 
the necessary software, the IntelliMouse functions as a standard two-button mouse.

To adjust mouse operation, such as the pointer speed and right/left-handed button 
configuration, double-click the Mouse icon in the Control Panel (refer to “Control 
Panel” in Chapter 3). For more information, refer to the mouse documentation that 
came with your system.

left button right button

wheel
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&'�520�DQG�'9'�520�'ULYHV���
Your Dell computer came with either a CD-ROM or DVD-ROM drive. Both drives read 
audio CDs and a variety of other CD formats. The DVD-ROM drive also plays digital 
versatile discs (DVDs).

To use a disc in the drive, follow these steps:

�� 3UHVV�WKH�RSHQ�FORVH�EXWWRQ�RQ�WKH�IURQW�RI�WKH�GULYH�WR�RSHQ�WKH�GLVF�
WUD\��

&$87,21��'R�QRW�SUHVV�GRZQ�RQ�WKH�GLVF�WUD\�ZKHQ�RSHQLQJ�RU�FORVLQJ�LW�

�� 3ODFH�WKH�GLVF�LQ�WKH�FHQWHU�RI�WKH�GLVF�WUD\�ZLWK�WKH�ODEHO�VLGH�IDFLQJ�XS�
�VHH�)LJXUH������

.

)LJXUH�������3URSHUO\�,QVHUWLQJ�D�'LVF

�� &ORVH�WKH�WUD\�E\�SUHVVLQJ�WKH�RSHQ�FORVH�EXWWRQ�RU�E\�OLJKWO\�SUHVVLQJ�
WKH�IURQW�HGJH�RI�WKH�WUD\��WKH�WUD\�ZLOO�DXWRPDWLFDOO\�FORVH��

NOTE: High-speed CD-ROM drives spin the CD at a very high rotational speed 
and may be noisy. If a CD has printing on only half of the disk, or if there is a 
slight imbalance in the CD, the imbalance is greatly magnified by the high speed 
and the noise is louder. This effect is inherent in the high-speed technology and 
does not indicate a problem with the drive.

When using a CD-ROM or DVD-ROM drive, follow these guidelines:

� Never use damaged, broken, or deformed discs. 

� Do not press the open/close button while the computer is accessing a disc. 

� Keep the disc tray closed when not using the drive.

For more information on using your drive, refer to the drive documentation that came 
with your system.
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6SHDNHUV�
If you ordered speakers with your system, connect them as illustrated on the Getting 
Started sheet that came with your system. Also refer to the documentation that came 
with the speakers.

Subwoofer frequencies are nondirectional. Therefore the subwoofer does not need to 
be placed in a particular relationship to the satellite speakers. Dell recommends that 
you place the subwoofer on the floor under a desk.

NOTE: Avoid placing speakers or a subwoofer near the monitor. The magnetic field 
they generate may degrade the picture.

To adjust the volume of the speakers, use the volume knob on the front of the 
speaker. To adjust the volume of the signal being produced by the computer, click the 
yellow speaker icon at the bottom right of your screen. A small window appears with 
a slidebar. Click and hold the slidebar; then move it up to increase the volume or down 
to decrease the volume.

When you adjust the volume knob on some Universal Serial Bus (USB) speakers, a 
window pops up on your screen that provides various audio controls. For information 
on using this interface, refer to the documentation that came with the speakers.

0LFURSKRQH
If your system came with a microphone, connect it as illustrated on the Getting 
Started sheet that came with your system. Experiment with microphone placement 
to achieve optimal recording levels.

$GGLQJ�D�3ULQWHU�
&$87,21��7R�PDLQWDLQ�D�VWURQJ�VLJQDO�IURP�WKH�FRPSXWHU��XVH�D�
ELGLUHFWLRQDO�SDUDOOHO�FDEOH�PHDVXULQJ����IHHW�RU�OHVV��/RQJHU�FDEOHV�PD\�
SUHYHQW�WKH�SULQWHU�IURP�RSHUDWLQJ�SURSHUO\�

Most printers come with specific instructions for connection and installation of neces-
sary software and drivers. If your printer does not, follow these steps:

�� 7XUQ�RII�WKH�FRPSXWHU�DQG�DQ\�DWWDFKHG�GHYLFHV��7KHQ�GLVFRQQHFW�WKHP�
IURP�WKHLU�$&�SRZHU�VRXUFHV�

�� &RQQHFW�WKH�SULQWHU�FDEOHV�DV�LQVWUXFWHG�LQ�WKH�SULQWHU�GRFXPHQWDWLRQ��

�� 5HFRQQHFW�WKH�FRPSXWHU�V\VWHP�WR�$&�SRZHU��7XUQ�RQ�WKH�SULQWHU��DQG�
WKHQ�WXUQ�RQ�WKH�FRPSXWHU�V\VWHP�

�� ,I�WKH�SULQWHU�LV�QRW�DXWRPDWLFDOO\�GHWHFWHG�GXULQJ�RSHUDWLQJ�V\VWHP�
VWDUW�XS��GRXEOH�FOLFN�WKH�0\�&RPSXWHU�LFRQ�RQ�\RXU�GHVNWRS�
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�� 'RXEOH�FOLFN�WKH�3ULQWHUV�IROGHU�

�� 'RXEOH�FOLFN�WKH�$GG�3ULQWHU�LFRQ�

�� ,Q�WKH�3ULQWHU�:L]DUG�GLDORJ�ER[��FOLFN�HLWKHU�WKH�0\�&RPSXWHU�RSWLRQ�
RU�WKH�1HWZRUN�3ULQWHU�6HUYHU�RSWLRQ�DQG�WKHQ�FOLFN�1H[W!�

�� &OLFN�WKH�SRUW�WKDW�\RX�ZDQW�WR�XVH�

Choose the computer port to which you connected the printer. The parallel port 
with the printer icon is LPT1, and is the most commonly used printer port. The 
serial port, marked with “I/O,” is the COM port. Refer to the printer documenta-
tion to determine which port to use.

Verify that the port you chose is not already assigned to another device. If neces-
sary, add a port or configure a port by using the buttons in the Printer Wizard 
dialog box.

�� 6HOHFW�WKH�SULQWHU�PDQXIDFWXUHU�DQG�PRGHO�IURP�WKH�OLVW�SURYLGHG��RU�
FOLFN�+DYH�'LVN����LI�\RXU�SULQWHU�LV�QRW�OLVWHG�DQG�WKH�SULQWHU�GULYHUV�DUH�
RQ�D�GLVNHWWH�

Refer to the documentation that came with your printer for more information.

��� 3URYLGH�WKH�SULQWHU�QDPH��XS�WR����FKDUDFWHUV��DQG�FOLFN�1H[W!�

��� ,QGLFDWH�ZKHWKHU�WKH�SULQWHU�ZLOO�EH�VKDUHG�ZLWK�RWKHU�QHWZRUN�XVHUV�E\�
FOLFNLQJ�HLWKHU�WKH�6KDUHG�RU�1RW�VKDUHG�RSWLRQ�

If the printer will be shared, the Connect to Printer dialog box appears. Continue 
to step 12.

If the printer will not be shared, go to step 14.

��� 6HOHFW�\RXU�SULQWHU�IURP�WKH�OLVW�SURYLGHG�RU�W\SH�WKH�SULQWHU�QDPH��DQG�
WKHQ�FOLFN�2.�

��� 6HOHFW�DOO�WKH�RSHUDWLQJ�V\VWHPV��IURP�WKH�OLVW�SURYLGHG��UHTXLUHG�WR�
SULQW�WR�WKH�VKDUHG�SULQWHU�

��� &OLFN�1H[W!�WR�FRQWLQXH�

��� 6HOHFW�<HV�RU�1R�WR�LQGLFDWH�ZKHWKHU�\RX�ZDQW�WR�SULQW�D�WHVW�SDJH��7KHQ�
FOLFN�)LQLVK�

6\VWHP�8SJUDGHV
You can purchase various upgrades for your computer, including memory, hard-disk 
drives, printers, scanners, and so on. Refer to “Available Upgrades” in Chapter 1 of 
the Reference and Troubleshooting Guide for information on upgrading your system.
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& + $ 3 7 ( 5 � �

)UHTXHQWO\�$VNHG�4XHVWLRQV

Many common questions about your Dell computer are answered in this chapter. If 
you do not find a solution, refer to the “Contacting Dell” section of the Online Guide. 
For troubleshooting tips and diagnostic tools, refer to the Reference and Trouble-
shooting Guide. 

*HQHUDO�4XHVWLRQV

+RZ�GR�,�DFFHVV�WKH�2QOLQH�*XLGH�IRU�LQIRUPDWLRQ�DERXW�
P\�V\VWHP"

To open the guide, click the Start button, point to Programs—>Dell Accessories, and 
then click Online Guide.

:KHUH�FDQ�,�ILQG�WKH�VSHFLILFDWLRQV�IRU�P\�V\VWHP"�)RU�P\�
LQVWDOOHG�GHYLFHV"

System specifications are provided in the “Specifications” section of the Online 
Guide and in Appendix A, “Technical Specifications” of the Reference and Trouble-
shooting Guide. Specifications for installed devices can be found in the device 
manufacturer’s documentation that came with your system.

+RZ�GR�,�FRQQHFW�WR�WKH�,QWHUQHW"

Instructions for accessing the Internet can be found in Chapter 2, “Connecting to the 
Internet.”

6RIWZDUH�4XHVWLRQV�

,
YH�ORVW�WKH�'HOO�&KDQQHO��+RZ�GR�,�JHW�LW�EDFN"

The Dell Channel can be downloaded from the Dell Channel subscription page at 
http://www.dell.com/getie4.
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,V�WKHUH�D�QHZ�%,26�DYDLODEOH�IRU�P\�V\VWHP"�6KRXOG�,�
XSGDWH"

Basic input/output system (BIOS) updates are available from Dell’s File Library; they 
are released to either fix problems or add features. You should probably not upgrade 
your BIOS unless it is recommended by a Dell technician or you are experiencing 
problems with your hardware configuration. Always read the release notes included 
with the update thoroughly before making a decision to upgrade your BIOS.

:K\�DP�,�KDYLQJ�SUREOHPV�LQVWDOOLQJ�061�RQ�P\�V\VWHP�
UXQQLQJ�0LFURVRIW�:LQGRZV�17"

The Microsoft Network (MSN) will not install on the Microsoft Windows NT operating 
system.

:LOO�P\�V\VWHP�FRUUHFWO\�KDQGOH�WKH�<HDU������SUREOHP"

Your computer is set to automatically correct the date after 1/1/2000 occurs. It will 
then continue to keep and update dates correctly. For more information about Year 
2000 issues, refer to the Research and Development section of the Dell Web site 
(http://www.dell.com).

+DUGZDUH�4XHVWLRQV�

7KH�IRUPDWWHG�FDSDFLW\�RI�P\�KDUG�GLVN�GULYH�VHHPV�WR�
EH�VPDOOHU�WKDQ�ZKDW�,�RUGHUHG��:KHUH�LV�WKH�PLVVLQJ�
VSDFH"�

The operating system reports drive capacity assuming that 1 megabyte (MB) equals 
1,048,576 bytes. This calculation is technically correct.

Drive manufacturers compute the size differently. They consider 1 MB to equal 
1,000,000 bytes. This difference can cause confusion! If the drive is advertised as 
4.3 gigabytes (GB) (4,300,000,000 bytes), the operating system sees it as approxi-
mately 4.1 GB (4,300,000,000 / 1,048,576 / 1000 = 4.100799560547).

:K\�GR�,�KDYH�D�OLQH��RU�WZR�OLQHV��DFURVV�P\�PRQLWRU"

Trinitron monitors use aperture grill technology, which is analogous to a vertical grat-
ing. A horizontal wire (one for smaller monitors, two for larger monitors) is strung 
across the aperture grill to prevent image distortion.

The line that you are seeing is the shadow cast by the horizontal wire(s). Although the 
shadow can be distracting, it is usually not very noticeable, and Trinitron monitors are 
noted for their exceptional brightness and image sharpness.
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0\�PRQLWRU�IOLFNHUV�RU�VKDNHV�DOO�WKH�WLPH��:KDW�FDQ�,�GR"

Many things can cause the monitor to flicker; they are all simple to fix and do not 
require hardware replacement. 

First, turn the monitor off and then back on. You may also press the degauss button if 
your monitor has one (refer to the documentation that came with your monitor) to get 
rid of any magnetic field that may have developed during normal monitor operation. 

Next, try moving the monitor to the other end of the desk to get rid of the flicker. Also 
try separating the monitor from sources of electrical interference (such as speakers, 
power cables, fluorescent lights, or something in the wall or on the other side of the 
wall).

Finally, increase the refresh frequency if both the monitor and video card support a 
higher rate at the chosen resolution. For instructions, refer to “Changing the Refresh 
Rate in Windows 95” or “Changing the Refresh Frequency in Windows NT” in 
Chapter 5.

0\�PRQLWRU�LV�IODVKLQJ�GLIIHUHQW�FRORUV�ZKHQ�,�FKDQJH�
VFUHHQV��+RZ�GR�,�IL[�LW"

If your monitor is flashing different colors when you change screens, follow these 
steps:

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� ,Q�WKH�&RQWURO�3DQHO��GRXEOH�FOLFN�WKH�'LVSOD\�LFRQ��7KHQ�FOLFN�WKH�
6HWWLQJV�WDE�

�� &KDQJH�WKH�&RORU�SDOHWWH�WR�+LJK�&RORU�����ELW��RU�7UXH�&RORU�����ELW���
7KHQ�FOLFN�2.�

�� ,Q�WKH�&RPSDWLELOLW\�:DUQLQJ�ZLQGRZ��FOLFN�WKH�$SSO\�WKH�VHWWLQJV�
ZLWKRXW�UHVWDUWLQJ"�UDGLR�EXWWRQ��DQG�WKHQ�FOLFN�2.�

�� :KHQ�SURPSWHG��FOLFN�2.�WR�DGMXVW�WKH�GLVSOD\�

�� :KHQ�SURPSWHG��FOLFN�<HV�WR�DFFHSW�WKH�FKDQJHV��

:KHUH�FDQ�,�ILQG�GULYHUV�IRU�P\�PRQLWRU"

Monitors do not require drivers; video cards require drivers. If the question is which 
monitor to select, choose either the Dell monitor model you have or the Plug and Play 
monitor (VESA® DDC option). If the question is which video drivers to use, use the 
ones provided with the video card. Newer drivers may also be available from the Dell 
Web site (http://www.dell.com). 



6-4 Dell Dimension XPS Dxxx Systems Setup Guide

Posted on the Dell Web site and the Dell bulletin board service (BBS) is the 
dd78906.exe file. This file self-extracts into dellmon.inf and contains information on 
the latest Dell monitors. To use this file, follow these steps:

�� 'RZQORDG�WKH�ILOH�RQWR�D�GLVNHWWH��DQG�LQVHUW�WKH�GLVNHWWH�LQWR�WKH�GLV�
NHWWH�GULYH�DIWHU�WKH�RSHUDWLQJ�V\VWHP�VWDUWV�

�� &OLFN�WKH�6WDUW�EXWWRQ��SRLQW�WR�6HWWLQJV��DQG�WKHQ�FOLFN�&RQWURO�3DQHO�

�� 'RXEOH�FOLFN�WKH�'LVSOD\�LFRQ��DQG�WKHQ�FOLFN�WKH�6HWWLQJV�WDE�

�� &OLFN�WKH�$GYDQFHG�3URSHUWLHV�EXWWRQ��DQG�WKHQ�FOLFN�0RQLWRU�

�� &OLFN�&KDQJH�DQG�WKHQ�FOLFN�+DYH�'LVN��6SHFLI\�WKH�ORFDWLRQ�RI�WKH�
GHOOPRQ�LQI�ILOH��$����

*HWWLQJ�+HOS������������
Dell provides a number of tools to help you if you don’t understand a procedure 
described in this guide or if your system does not perform as expected. For informa-
tion on these help tools, see Chapter 8, “Getting Help,” in the Reference and 
Troubleshooting Guide or the “Contacting Dell” section of the Online Guide.

If you need help with hardware or software that was not Dell-installed, contact the 
manufacturer of that item. For DellWare items, call 1-800-753-7201 to receive product 
support information.
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setting up Internet Explorer 4.x, 2-3

Internet Connection Wizard, 2-4

Internet Explorer 4.x
Dell Channel features, 2-6
removing from system, 4-7
setting up, 2-4

Internet service provider. See ISP

ISP
about, 2-2
choosing, 2-2

.
keyboard, 5-5

0
mouse, 5-5

My Computer icon, 4-1

1
notational conventions, v

notes, v

2
Online Services folder, 2-2

3
printer, adding, 5-9

program diskette sets, 1-5

programs
accessing, 4-1
adding, 4-6
backing up, 1-5
My Computer, 4-1
removing, 4-7
Windows Explorer, 4-2

5
refresh rate, changing

Windows 95, 5-2
Windows NT, 5-5
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resolution, changing
Windows 95, 5-1
Windows NT, 5-4

6
screen saver, 3-6

service, 6-4

setup
browser, 2-3
Complete Dell Setup, 1-6
display properties, 3-5
Internet access account, 2-2
Internet Explorer 4.x, 2-3, 2-4
modem, 2-1
printer, 5-9
program diskette sets, 1-5
shortcuts, 3-7
Windows 95, 1-1
Windows NT, 1-6

shortcuts
arranging, 3-8
setup, 3-7

shutting down, 4-6

software
drivers, 4-8
frequently asked questions, 6-1
installing, 4-6
removing, 4-7

speakers, 5-9

Start button, 3-2

support, 6-4

7
technical assistance, 6-4

9
video display

about, 5-1
changing refresh rate in Windows 95, 

5-2
changing refresh rate in Windows NT, 

5-5
changing resolution in Windows 95, 

5-1
changing resolution in Windows NT, 

5-4

:
wallpaper, customizing, 3-5

warnings, v

Windows 95
accessing programs, 4-1
backing up files, 4-8
copying files, 4-4
deleting files, 4-5
Dell Setup program, 1-6
drivers, 4-8
file management, 4-1
finding files, 4-3
help, 3-8
installing software, 4-6
moving files, 4-4
program diskette sets, 1-5
removing software, 4-7
renaming files, 4-4
setting refresh rate, 5-2
setting resolution, 5-1
setting up, 1-1
shutting down, 4-6
Windows logo key, 5-6

Windows desktop
features, 3-1
My Computer, 4-1
Start button, 3-2
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Windows Explorer, 4-2

Windows Help, 3-8

Windows NT
accessing programs, 4-1
backing up files, 4-8
copying files, 4-4
deleting files, 4-5
drivers, 4-8
emergency repair diskette, 1-9
file management, 4-1
finding files, 4-3

Windows NT
help, 3-8
installing software, 4-6
moving files, 4-4
program diskette sets, 1-5
removing software, 4-7
renaming files, 4-4
setting refresh rate, 5-5
setting resolution, 5-4
setting up, 1-6
shutting down, 4-6
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